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Year
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Year
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2009
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2008
2009
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2010

Total

8,787,958
27,825,020

8,180,653
19,482,101
19,035,950
10,938,437
15,495,076
72,545,157
89,251,529

Total
100%
100%
100%
100%
100%
100%
100%
100%
100%
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Base Max Day
3,241,630 1,285,105
12,641,442 4,011,176
4,014,908 2,485,798
10,960,075 4,235,147
10,105,138 3,639,791
5,880,861 2,158,106
8,024,411 2,724,998
31,765,051 16,551,652
52,523,800 11,849,321
Base Max Day

37% 15%

45% 14%

49% 30%

56% 22%

53% 19%

54% 20%

52% 18%

44% 23%

59% 13%

Max Hour
1,586,806
2,937,530
649,775
2,124,092
2,270,694
1,142,562
2,098,540
12,339,782
9,551,977

Max Hour

18%
11%

8%
11%
12%
10%
14%
17%
11%

Customer
2,024,760
6,827,218

719,758
1,624,832
2,665,055
1,414,459
2,163,363
9,187,005

11,270,811

Customer

23%
25%

9%

8%
14%
13%
14%
13%
13%

Fire
649,657
1,407,654
310,414
537,955
355,272
342,449
483,764
2,701,667
4,055,620

Fire
7%
5%
4%
3%
2%
3%
3%
4%
5%
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